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® Patient education 1S a process of assisting people
to learn health-related behaviors so that they

can incorporate these behaviors into everyday
life.

e Patient education can be defined as the process
of inﬂuencing patient behavior and producing
the changes in knowledge, attitudes and skills

necessary to maintain or improve health.
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The Joint Commission Comprehensive Accreditation
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e How their life and everyday routine has Changed after their
diagnosis
* Any concerns or fears they have

e What they already know about their conditions and
what they would like to learn

® What’s their preferred way of learning (reading, listening,
or doing?)

® Possible barriers to their learning (e.g., limited free time or

physical impairment)
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